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Justice Informed Employment Description 
 
Role:    Diversity, Equity, Inclusion Strategist 
Reports to:   CEO 
Employment:  Part-time, 25 weekly hours 
 

About Justice Informed 
 
Justice Informed is a Chicago-based social impact consulting company that focuses on providing the 
highest quality strategic planning, consultative services, evaluative tools, and speakers to increase 
the relevance and impact of institutional Diversity, Equity, and Inclusion practices, Corporate Social 
Responsibility strategies, philanthropic investments, and community engagement initiatives. Clients 
are across the United States, and vary in their needs, environments, and challenges. 
 
Justice Informed’s model rests upon two pillars: relational specify and invitational approaches to 
cultural change. The firm’s focus is not on identifying what people or companies have in common, as 
that is not what divides cultures, communities, and social justice. Using models that provide 
frameworks and solutions that bridge differences and guide clients in growing their ability to hold 
their vision for growth, while understanding the importance of our differences as they manage their 
teams, operations, services, and cultures is how Justice Informed clients lead into the 21st Century 
and differentiate themselves in the world. 
 

About the Role: 
 
At its core, Justice Informed is a true start up. Every person who joins our team has a role, but they 
also are a part of a very organic, dynamic, on-your-toes company that only grows in sustainable, 
impactful ways when early-stage team members are committed to getting the job done. This doesn’t 
mean long hours and unpaid time, like many inequitable firms. It means your job is never the same 
each day, but with each project, client, experience, meeting, you are expected to remember the 
best things we did, learn from the mistakes we made, and bring a spirit of critical reflection, 
commitment to details, true initiative and an “if it is to be it is up to me” mentality, and an internal 
joy that can handle the ups and down of a start up environment. It’s fast paced. And sometimes it is 
slow. It’s always fun, but it’s the type of demanding fun that creative tend to love and those seeking 
clear frameworks and instructions from their supervisor find unnerving and difficult to flourish in. It’s 
not 9-5. But sometimes it’s 11-3pm, and then the whole team hits the beach. Other times, it means 
email responses until late at night, and up early to finish a deck or business development pitch at 
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6am. If you haven’t worked at a start up, and want to, get ready to do some of the most fulfilling, 
high energy, leadership-led work you’ve ever done! 
 

What type of skills are needed to be successful? 
 
The DEI Strategist will work alongside the CEO, and as needed with other staff/contractors, to:  

1. Serve Justice Informed clients seeking advisory, facilitation, and ideation services in support 
of their DEI (Diversity, Equity, Inclusion) strategies (60%) 

2. Serve as a thought partner to the firm as it develops and refines its DEI strategies, facilitation 
tools, strategic partners, and messaging (20%) 

3. Seek out and build business pipelines and strategies to secure new DEI clients (20%) 
 
For this role, it truly is a blend of several disciplines: 

1. Detail-oriented project management and scope management for client projects 
2. Psychosocial awareness to provide compassionate instruction to clients and persons who are 

in a period of organizational tumult (cultural change is hard, and personal), while at the same 
time understanding of what MUST be done. DEI strategists must keep in mind organizational 
needs and challenges (seasonality of workflow, budgets, liability concerns, institutional 
memory, lack of training and previous experience with culture change or language, etc), while 
balancing (and prioritizing) the ambitions and needs of marginalized persons (people of color, 
LGBTQIA+ persons, women, indigenous persons, etc.) who are working within our client firms 
and may often feel left out, unheard, overruled, and exhausted.  

3. A depth of understanding of fields of study such as management operations, critical race 
theory, gender spectrum studies, colonialism/imperialism practices, various histories of 
marginalized or harmed populations, managing personalities of dominant cultures, and more.  

 
What can you expect? 

 
Your first few months are going to be overwhelming. Seriously. Then you’ll start to grow your 
confidence as you shadow the CEO, take on more projects, and see how the work to create cultural 
and operational infrastructure in various institutions that further equity is some of the most fulfilling, 
exciting, demanding work you never thought was truly possible. It’s possible. We believe that we are 
enough, and we are what we have been waiting for. We believe in abundance, not scarcity theory. 
We believe in flexible schedules, work-from-home or work-from Alaska as long as the work is done 
and joy is centered. We believe in honest, reflective conversations that disregard professional titles 
and that center the producers…not their production. We are anti-hypercapitalism. We are about 
sharing love, joy, and solutions for bettering each other’s lives—personally and professionally. You 
may be in a conversation about how Robin DiAngelo’s seminal book “White Fragility” is more of a 
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primer to racial theory than a complete study in it…and then digging into how all great work that 
moves the hearts of people is more like spiritual ministry, than a day-job.  
 
Day-to-day, you can expect to spend your time leading and learning. You will be doing a blend of 
PowerPoint/seminar presentations, creating or writing up new frameworks or articles to publish on 
pertinent social issues of our time, connecting with past, current, and potential clients, attending 
networking or community meetings to ensure Justice Informed is always listening, visible, and 
engaged in the communities our clients serve or reside in, and scoping/cultivating new clients. Our 
clients are varied, so you will always be in a learning position while also being responsible for 
guiding others. The environments are varied for our DEI team. One day you may be in an elite 
university to onboard their front-line team with better community engagement practices for non-
POC staff who are working in mostly Latinx communities, and another day you will find yourself in a 
corporate office where most leadership staff are white males and the head of DEI is a black woman 
with a small budget and big hopes for change the next day. We may be working in a doctor’s office 
the next week discussing how to deliver racially-aware curriculum to a new class of medical residents 
and in the evening at a community meeting full of prison abolition activists. At times, you may find 
yourself in a room of committed, budget-constrained mostly black community bankers the next who 
are looking to Justice Informed to create a concept paper that launches their federal advocacy in 
support of diverse entrepreneurs from Texas to Appalachia. Our reputation is one of high energy, 
not shirking from tense conversations on inequity, sharp thinking on organizational practices, and on-
your-feet humor that lightens the mood in tense, ambitious rooms in a way that reminds our clients 
of weekends at a cookout, or fun times with their friends in the boardroom.  
 
The person best for this role is an adaptive, creative, highly succinct-yet-linguistically complex 
person who values and can communicate the importance of sound operational practices, inclusive 
cultures, commitment to relationships, and has a network they can’t wait to engage. They know how 
to take real initiative, and have excellent “field vision” to see where the company, client, or team 
member needs to go, or what they need to have to be successful. They know they have a role, but 
that their happiness depends on their ability to engage the unexpected, while maintaining their 
intellectual composure and emotional stability while with clients or engaging in JI projects. They are 
part teacher, part mentor/coach, part comedian (dry wit or dad humor or otherwise is welcome!), 
part people-person. We work with anyone, we just ask that you teach us to understand you so we 
can create a wonderfully accountable and socially ambitious environment for all team members. You 
may have a background in one field, or a long history of jobs. Come as you are and be whole as you 
come. This is a part-time role, but only because the company is small and we are still at the start up 
point: everyone is an team member who must be a leader. We want you to grow with our company, 
and expect to make this role full-time within the first 12-18 months.   
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You should have some or all of the following qualifications: 
• Some fluency in social justice theories and public policy issues, including racism, gender, 

urban planning, bias, and other topics affecting marginalized populations in America 
• Strong experiences and capabilities in managing messaging on social media platforms, while 

maintaining an audience and providing thought leadership 
• At least 5 years of experience developing strategies, or serving to engage strategies, that 

promote social inclusion, corporate social responsibility, HR practices and processes, 
community development, and/or community organizing 

• Have incredibly sophisticated linguistic capacities to speak to people who have potentially 
never engaged issues of injustice at a critical level personally, professionally, and/or within 
their community 

• A documented list of experiences serving or servicing nonprofit boards of directors, working 
with company leaders, managing community events, and managing operations (people, 
budgets, work flow, etc.) 

• The ability to mediate tense conversations, and focus on bringing people back to “center” to 
work together while prioritizing those who are most mal-affected by an issue of injustice, 
exclusion, or power abuse.  

• A great network and reputation in Chicagoland communities 
• The ability to sit with, learn from, and lead when required: corporate executives who are 

professionally successful yet unfamiliar with DEI and worried about being put on the spot, 
angered front-line workers who are overworked and underpaid…yet committed to their 
company, union officials, justice-involved persons who have never heard of critical race 
theory but know what racism feels like, activists who fight and protest against some of our 
clients, doctors, wary politicians, lawyers who have little time to learn about DEI, and more.  

• Technical skills required:  
o Expert in MS Word, Excel spreadsheets, Google Suite (Docs, Sheets, Forms, etc.) 
o Record keeping: expenses and expense reports, CRM management 
o Project management and scope development experience 
o Experience in report, whitepaper, and/or concept paper writing  
o Excellent notetaking skills (we take a lot of notes when meeting with clients, scoping 

out potential work, or documenting focus groups) 
o The ability to learn to use various web or android/iOS applications that create 

efficiencies much needed in a small start up 
• No academic degrees are required 
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Benefits and Compensation: 
Financial: 

• This role has a range of $2500-3000 per month, part-time, depending on experience 
and abilities.  

• 15% client contract bonus fee for all new clients secured by employee through their 
own network and business development activities (ID, cultivate, and close).  

• Year-end bonus based upon personal and company performance (available after one 
full year of employment) 

Benefits: 
• We offer 10 days of flex time (paid time off for any reason) for all PT staff.  
• Paid travel expenses, where applicable. Travel expenses outside of 20 miles of Chicago 

are reimbursed. Some client projects may require out-of-state (IL) travel, which will be 
discussed and compensated accordingly. 

• Lodging and airfare for all client engagements outside of Chicagoland provided, meal 
per diem of $75/day when meals are not covered directly by client 

• Flexible schedule, virtual office potential 
• Monthly cell phone subsidy ($30) 
• Annual Divvy Chicago Membership  

 
That was a lot….Interested in Applying? 

Email info@justiceinformed.com with your resume/CV that includes information that is related to the 
work we do at Justice Informed, along with a <1 page cover letter that describes what you feel you 
bring to the work, our team (how do you see yourself being successful in a start up?), and past 
experiences you’ve had doing work in the field of DEI. In the Subject Line, please write your First 
and Last Name+Application for DEI Strategist Role.  
 
Applications accepted through October 18, 2019.  


